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1. Purpose 

The purpose of this policy is to promote a culture in which every individual is treated 
with dignity, respect, compassion, and kindness. 

The organisation is committed to ensuring that all service users, employees, volunteers, 
families, carers, and representatives are treated fairly and valued as individuals. 

As a Non-Accommodation Companionship and Wellbeing Support Service, we 
recognise that dignity and respect are fundamental human rights and are central to 
delivering person-centred, compassionate, and high-quality support. 

This policy establishes the standards expected of everyone working for or representing 
the organisation. 

 

2. Scope 

This policy applies to: 

• Employees 

• Volunteers 

• Directors 

• Trustees 

• Contractors 
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• Agency workers 

• Students and placements 

The policy applies to all interactions involving: 

• Service users 

• Families and carers 

• Colleagues 

• Volunteers 

• Community members 

• Partner organisations 

• External professionals 

 

3. Policy Statement 

The organisation is committed to ensuring that every person is: 

• Treated with dignity and respect. 

• Valued as an individual. 

• Supported without discrimination. 

• Listened to and involved in decisions. 

• Treated fairly and compassionately. 

• Protected from degrading, humiliating, or disrespectful treatment. 

We believe that dignity and respect should be reflected in every interaction, decision, 
and service provided. 

 

4. Principles of Dignity and Respect 

The organisation will promote: 

Respect 

Recognising the value, worth, and rights of every individual. 

Dignity 

Ensuring individuals feel valued, respected, and treated as equals. 



Compassion 

Responding to people with kindness, empathy, and understanding. 

Privacy 

Respecting personal space, confidentiality, and personal information. 

Independence 

Supporting individuals to maintain choice, control, and autonomy. 

Inclusion 

Ensuring individuals feel welcomed, involved, and valued. 

 

5. What Dignity Means in Practice 

Dignity means: 

• Treating people courteously. 

• Valuing individual preferences. 

• Protecting privacy. 

• Supporting independence. 

• Listening to concerns. 

• Promoting self-esteem. 

• Respecting personal choices. 

• Enabling participation. 

Every person should feel respected regardless of age, disability, background, health 
condition, or personal circumstances. 

 

6. Respecting Individuality 

Employees and volunteers must recognise that every individual is unique. 

Support should take account of: 

• Personal preferences 

• Life experiences 

• Values 



• Beliefs 

• Cultural background 

• Communication needs 

• Lifestyle choices 

Assumptions and stereotypes must be avoided. 

 

7. Promoting Choice and Control 

Individuals should be supported to make decisions about matters affecting their lives. 

This includes: 

• Choosing activities. 

• Determining levels of involvement. 

• Expressing personal preferences. 

• Making informed decisions. 

• Setting personal goals. 

Employees and volunteers should support informed choice wherever possible. 

 

8. Promoting Independence 

The organisation seeks to maintain and promote independence. 

Employees and volunteers should: 

• Encourage participation. 

• Focus on strengths and abilities. 

• Avoid creating unnecessary dependency. 

• Support confidence and self-esteem. 

• Promote self-determination. 

Support should enable individuals to retain as much control over their lives as possible. 

 

9. Privacy 

All individuals have a right to privacy. 



Employees and volunteers should: 

• Conduct sensitive conversations discreetly. 

• Respect personal space. 

• Protect personal information. 

• Maintain confidentiality. 

• Avoid unnecessary intrusion into personal matters. 

Privacy should be respected during all service interactions. 

 

10. Respectful Communication 

All communication should be: 

• Polite 

• Professional 

• Compassionate 

• Clear 

• Inclusive 

• Non-judgemental 

Employees and volunteers should: 

• Listen actively. 

• Allow time for responses. 

• Use appropriate language. 

• Avoid patronising behaviour. 

• Respect communication preferences. 

Everyone has the right to be heard and understood. 

 

11. Equality, Diversity and Respect 

Dignity and respect are closely linked to equality and inclusion. 

The organisation will not tolerate: 

• Discrimination 



• Harassment 

• Bullying 

• Victimisation 

• Prejudice 

• Offensive behaviour 

Individuals should be treated fairly regardless of: 

• Age 

• Disability 

• Race 

• Religion or belief 

• Sex 

• Sexual orientation 

• Gender reassignment 

• Pregnancy and maternity 

• Marriage or civil partnership 

 

12. Dignity in Service Delivery 

Employees and volunteers should ensure that support promotes: 

• Confidence 

• Self-worth 

• Inclusion 

• Participation 

• Wellbeing 

Individuals should never feel: 

• Ignored 

• Dismissed 

• Patronised 

• Humiliated 



• Excluded 

Support should always be delivered in a respectful and person-centred manner. 

 

13. Maintaining Professional Boundaries 

Professional boundaries are essential to maintaining dignity and respect. 

Employees and volunteers must: 

• Behave professionally. 

• Respect personal boundaries. 

• Maintain confidentiality. 

• Avoid favouritism. 

• Avoid inappropriate relationships. 

Professional conduct protects both service users and staff. 

 

14. Supporting People with Additional Needs 

The organisation recognises that some individuals may require additional support to 
exercise their rights. 

Consideration should be given to: 

• Communication difficulties 

• Sensory impairments 

• Learning disabilities 

• Mental health conditions 

• Mobility needs 

• Cultural requirements 

Reasonable adjustments should be considered wherever practicable. 

 

15. Dignity During Difficult Situations 

Particular care should be taken when individuals are experiencing: 

• Distress 



• Bereavement 

• Anxiety 

• Illness 

• Conflict 

• Safeguarding concerns 

• Significant life changes 

Employees and volunteers should: 

• Remain calm. 

• Demonstrate empathy. 

• Show patience. 

• Preserve dignity at all times. 

 

16. Dignity in the Workplace 

The organisation expects all employees and volunteers to treat one another with dignity 
and respect. 

Workplace behaviour should reflect: 

• Professionalism 

• Courtesy 

• Inclusion 

• Teamwork 

• Mutual respect 

Bullying, harassment, discrimination, intimidation, and disrespectful behaviour will not 
be tolerated. 

 

17. Challenging Inappropriate Behaviour 

Employees and volunteers are expected to challenge behaviour that undermines dignity 
and respect. 

Examples include: 

• Discriminatory comments 



• Offensive language 

• Bullying 

• Exclusionary behaviour 

• Harassment 

• Humiliating treatment 

Concerns should be reported in accordance with organisational procedures. 

 

18. Raising Concerns 

Individuals who experience or witness behaviour inconsistent with this policy should 
report concerns promptly. 

Concerns may be raised through: 

• Line management arrangements 

• Complaints procedures 

• Grievance procedures 

• Whistleblowing procedures 

• Safeguarding procedures where appropriate 

All concerns will be treated seriously. 

 

19. Training and Awareness 

The organisation will provide training and development opportunities relating to: 

• Dignity and respect 

• Equality and diversity 

• Person-centred support 

• Communication skills 

• Emotional intelligence 

• Compassionate practice 

• Safeguarding 

Training requirements will be reviewed through supervision and appraisal. 



 

20. Case Studies 

Case Study 1: Respecting Choice 

Mrs R enjoys attending local community groups but prefers not to participate in group 
discussions. 

A volunteer encourages but does not pressure her to engage. 

Mrs R chooses to observe initially and gradually becomes more involved over time. 

Learning Point 

Respecting individual choice promotes dignity and confidence. 

 

Case Study 2: Respectful Communication 

Mr J has hearing difficulties and sometimes requires additional time to process 
information. 

A support worker: 

• Speaks clearly. 

• Faces Mr J when speaking. 

• Avoids interrupting. 

• Checks understanding. 

Outcome 

Mr J feels respected, included, and able to participate in decisions affecting him. 

Learning Point 

Respectful communication supports dignity and inclusion. 

 

21. Responsibilities 

Directors 

Responsible for: 

• Promoting organisational values. 

• Providing leadership and oversight. 

• Ensuring compliance with this policy. 



Managers 

Responsible for: 

• Implementing the policy. 

• Modelling respectful behaviour. 

• Addressing concerns promptly. 

• Monitoring standards of practice. 

Employees and Volunteers 

Responsible for: 

• Treating everyone with dignity and respect. 

• Maintaining professional standards. 

• Challenging inappropriate behaviour. 

• Reporting concerns. 

• Participating in training. 

 

22. Monitoring and Quality Assurance 

The organisation will monitor: 

• Complaints and compliments. 

• Service user feedback. 

• Staff and volunteer feedback. 

• Equality-related concerns. 

• Training compliance. 

• Supervision discussions. 

Findings will be used to improve service quality and promote a culture of dignity and 
respect. 

 

23. Review Arrangements 

This policy will be reviewed: 

• Annually 



• Following significant incidents 

• Following legislative changes 

• Following complaints or investigations 

• Following organisational reviews 

 

Related Policies 

• Equality, Diversity and Inclusion Policy 

• Person-Centred Support Policy 

• Compassionate Practice Policy 

• Emotional Intelligence Policy 

• Adult Safeguarding Policy 

• Complaints Policy 

• Employee Wellbeing Policy 

• Confidentiality Policy 

 


